Consumers “;Public A = rounoarion \

- Adyvocates )
Union Inc. > B <EiIEmmn

INSURANCE COMMISSIONER GARAMENDI'S
PuBLIC HEARING ON AUTOMOBILE INSURANCE PREMIUMS

San Francisco, California
February 24, 2006

AUTO INSURANCE PREMIUMS VARY WIDELY
BY ZIP CODE FOR
GOOD DRIVERS ACROSS CALIFORNIA

SUPPORTING EXHIBITS

Mark Savage

Consumers Union of United States, Inc.
West Coast Office

1535 Mission Street

San Francisco, California 94103-2566
(415) 431-6747

(415) 431-0906 (fax)

Counsel for Petitioners

Consumers Union of United States, Inc.

National Council of La Raza

Southern Christian Leadership Conference of
Greater Los Angeles

Spanish Speaking Citizens' Foundation

Foundation for Taxpayer and Consumer Rights

City of Los Angeles

City of Oakland

City and County of San Francisco

West Coast Office
1535 Mission Street = San Francisco, California 94103
415.431.6747 Tel = 415.431.0906 Fax



Proposition 103
Enacted November 8, 1988, by the Voters of California

[Section] 1861.02(a). Rates and premiums for an
automobile insurance policy, as described in subdivision
(a) of Section 660, shall be determined by application of
the following factors in decreasing order of importance:

(1) The insured's driving safety record.

(2) The number of miles he or she drives annually.

(3) The number of years of driving experience the

insured has had.

(4) Such other factors as the commissioner may
adopt by regulation that have a substantial relationship to
the risk of loss. The regulations shall set forth the
respective weight to be given each factor in determining
automobile rates and premiums. Notwithstanding any
other provision of law, the use of any criterion without
such approval shall constitute unfair discrimination.



Insurers Give Greater Weight to Where You Live, or Your
Gender, Than to How Well You Drive

Rating Factors Used by One of California's Largest Automobile Insurers

Gender, Marital Status '24.11

Cost/Frequency ZIP Code Bands '24.12

DRIVING SAFETY RECORD (mandatory) 20.04

ANNUAL MILEAGE (mandatory)

Multi/Single Car

YEARS OF DRIVING EXPERIENCE (mandatory)

Multiple Line

Average of Optional Factors' Weights

Persistency
Academic Standing

Driving Safety Education

Auto Rating Factor

Percentage Use by Driver
Usage of Vehicle

Mature Driver Improvement

2nd Driver Characteristics

0.00 5.00 10.00 15.00 20.00 25.00
Weight

State Farm Mutual Automobile Insurance Company
2002 Class Plan No. 02-13401
Bodily Injury/ Property Damage Coverage

Prepared by Consumers Union of U.S., Inc.
Revised 03/31/04




94124 San Francisco SAN FRANCISCO, 1683.34

ZIP Codes in San Francisco Bay Area

94601 Oakland ALAMEDA, 1912.02

$891 or 87% Increase for Same Good Driver, Same Coverage

VYV VLNVS 9SO UBS €Z156
VYV VLNVS ebojeles 02056
VHV10 VLNVS IIIH uebiop 2£056
VYV1D VINVS SOJeD so7 0£056
VAV1D VINVS Aol 02056

VAV VINVS ouniadnd 1056
VYV1D VINVS PIOJUBIS SOEV6

VYYD VLNVS O}V oled L0EYE
VYV VINVS 3jeakuuns 9806
O3LYIN NVS 02Je UES Z0hY6

O3LVIN NVS O}V Oled 1se3 £0£v6
OILVIN NVS 09SIoUBld UBS YINos 08076
O3LVIN NVS A)1D poompay L90v6
O3LVIN NVS BPUOH &7 02076

O3LVIN NVS Aeg UCOA JIeH 61076
OOSIONVYS NVS 09sIouel] Ues yeLy6
OOSIONVYS NVS 09SIouel] Ues €416
O0OSIONVYA NVS 09sIoueld UES ZELYE
OOSIONVYS NVS 09SIouel] Ues LELY6
OOSIONVY4 NVS 09SIouel] Ues 0gLv6
OOSIONVYS NVS 09siouel] ues 6ZLv6
OOSIONVY4 NVS 09sIouel] Ues /ZLv6
OOSIONVYA NVS 09sIoueld UeS pZLy6
OOSIONVYS NVS 09SIouel] Ues €ZLv6
O0OSIONVYA NVS 09sIoueld UeS ZZLy6
OOSIONVYS NVS 09siouel] ues LZiv6
OOSIONVY4 NVS 09sIouel] Ues gL iv6
OOSIONVYS NVS 09siouel] ues /}Lv6
OOSIONVYS NVS 09sIouel] Ues 94 Lv6
O0OSIONVYA NVS 09SIoueld UES GLLY6
OOSIONVYS NVS 09SIouel] Ues pLiv6
OOSIONVY4 NVS 09sIouel] Ues ZLiv6
OOSIONVYS NVS 09sIouel] Ues LiLv6
OOSIONVYS NVS 09sIouel] Ues 0LLv6
O0OSIONVYA NVS 09sioueld Ues 60176
OOSIONVY4 NVS 09siouel] Ues 80Lv6
O0OSIONVYA NVS 09sioueld Ues L0L¥6
OOSIONVYd NVS 09siouel] Ues S0Lv6
OOSIONVY4 NVS 09SIouel] Ues y0Lv6
OOSIONVYS NVS 09siouel] ues €0Lv6
OOSIONVY4 NVS 09siouel] Ues Z0Lv6
NINVIN Se|ewo] |/6v6

NIMVIN 0JeAON SY6v6

NINVIN Xep1ed 0£6v6

NIV 198jey Ues L0676

VLS0D V¥LNOD PUowyarRy L08v6
V1S0D V¥LNOD %2219 Inujem 86576
V1S09 VY¥LNOD %9913 INu[EM 965¢6
V1S0D V¥LNOD Uowey ues £85v6
V1S09 VYLNOD BPUHO £9576

V1S09 V¥LNOD eBelo 955v6
V1S09 VY¥LNOD Zoulel £5576
V1SOD V¥L1NOD aNoAese 6¥5v6
V1S0D VY¥LNOD Pi02U0J 61516
V1S09 V¥LNOD Poomjuaig €15v6
V1S09 V¥LNOD UY20BUY 6056
V1S09 VYLNOD 2liiAued 905+6
VAIWVYTV Aajoriieg UMON 60.76
VAIWVY uojbuisusy g0.v6
VAIWVY Aajariieg £0L76

VA3IWVV PueNeo 129v6

VAAWVTV PUBPEO 61976

VA3AWVTY PUEPEO 819V6

VAAWVTV PUBPEO Z19¥6

VAIWVV Juowpaid L19v6

VA3IWVV PUeNeO 0196

VA3WVTV PUEPEO 60976

VA3AWVTV PUEPEO 809%6

VAAWVTV PUBPEO L0976

VA3AWVTV PUEPEO 909%6

VA3IWVV PUeNeO 5096

VAIWVTV PUEPEO £0976

VA3IWVV PueNeo 2096

VAAWVTV PUEPEO L09V6

n Jose SANTA CLARA, 1265.4

94080 South San Francisco SAN MATEO, 1433.12
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94109 San Francisco SAN FRANCISCO, 1470.76

, 1535.24
94583 San Ramon CONTRA COSTA, 1120.8

94801 Richmond CONTRA COSTA.

94611 Piedmont ALAMEDA, 1442.5
94566 Pleasanton ALAMEDA, 1145.82

Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage
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Where You Live Determines What You Pay

Premiums for Standard, Full Coverage with Farmers Insurance
Female Good Driver, Licensed 22 Years

Palos Verdes 90274 $1,370

Pasadena 91107

Gardena 90247

Beverly Hills 90210

South LA 90044

Los Angeles 90004

Van Nuys 91405

$1,557

$2,424

$2,470

$2,500

\ \ \ \
$1,000 $1,200 $1,400 $1,600

Annual Premium

$1,800

\ \ \
$2,200 $2,400 $2,600

Farmers Insurance Exchange
Class Plan No. 02-11204CP



Where You Live Determines What You Pay

Premiums for Standard, Full Coverage with Farmers
Female Good Driver, Licensed 22 Years

92064 Poway

92037 La Jolla

92028 Fallbrook

91950 National City

92113 Barrio Logan

92105 City Heights

$1,324

! \ \ \ \ \
$850 $950 $1,050 $1,150 $1,250 $1,350

Annual Premium

Farmers Insurance Exchange
Class Plan No. 02-11204 CP



$308 or 28% Increase for Same Good Driver, Same Coverage

Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage

ZIP Codes across Northern California
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$730 or 89% Increase for Same Good Driver, Same Coverage

Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage

ZIP Codes in Central Valley Region
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$1,548.00

95329 La Grange STANISLAUS,

1 2904 N0
$1,364-00
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124 San Francisco [Hunters

94123 San Franciscp, $601.40

94114 San Francisco, $551.20

nsington, $502.40 A

BI/PD Liability Coverage Only
ZIP Codes in San Francisco-Oakland Bay Area

94703 Berkeley, $708.20

|

u 94611 Oakland, $546.20

Female Good Driver, Licensed 22 Years, No Accidents/Violations

94603 Oakland, $721.40

4549 Lafayette, $428.60

Vo

94566 Pleasanton, $439.40

$292 or 68% Increase for Same Good Driver, Same Coverage
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$299 or 99% Increase for Same Good Driver, Same Coverage

Female Good Driver, Licensed 22 Years, No Accidents/Violations

BI/PD Liability Coverage Only
ZIP Codes in Central Valley Region
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Insurers Charge the Same Good Driver in Rural
Towns More than in "Urban" and "Suburban" Cities

When Insurers Can Manipulate Your Premium Based Primarily on Where You Live,
Not How You Drive, Good Drivers in Small Rural Towns Can Pay More
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Small Town Pays More Than
Much Bigger City

ZIP-Code Based Auto Rates Hurt Rural
Communities, Too

Population
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Good Driver Insurance Premium
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State Farm Mutual Automobile Insurance Company
2002 Class Plan No. 02-13401
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Premiums Primarily on ZIP Code, Not Driving Record

$614 or 53% Increase for Rural Good Drivers when Insurers Base
Female Good Driver, Licensed 22 Years, No Accidents/Violations, Standard Coverage
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$355 or 88% Increase for Rural Good Drivers when Insurers Base

Premiums Primarily on ZIP Code, Not Driving Record

No Accidents/Violations

BI/PD Liability Coverage Only
100% Rural ZIP Codes per Census 2000

, Licensed 22 Years

Female Good Driver
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Widowed Drivers Pay 28%b More at Geico.com
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Rate quote for standard coverage for 49 year old male good driver from Geico.com




Drivers With Clean Records Pay More Than At-Fault Drivers
Because of ZIP-Code
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San_Jose Del_Mar Bakersfield South LA Oakland

\I:IAt-FauIt Driver EClean Record

Premium comparisons from insurance.ca.gov.
Companies quoted: For Cupertino/San Jose-Liberty Mutual; San Diego/Del Mar-Amica; Ridgecrest/Bakersfield-Nationwide;Palos Verdes/South LA-Wawanesa; Walnut
Creek/Oakland-Progressive West



SF Driver with Clean Record Pays More for Basic Liability Insurance
than Marin Driver with At-Fault Accident Because of ZIP Code
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Source:Cal. Department of Insurance Premium Comparison website - www.insurance.ca.gov
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