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AREA OF POLICY EXPERTISE  
 
Payment products and payment methods, including mobile, prepaid cards, 
government issued cards, and gift cards; financial privacy; identity theft. 
 
BIOGRAPHY  
 
Michelle Jun is a Senior Attorney at the West Coast Office of Consumers Union, the 
nonprofit publisher of Consumer Reports ® magazine. She has been a member of 
the financial services team since 2005. Ms. Jun’s current focus is on payment 
products and payment methods.  Her expertise are specifically in mobile payments, 
prepaid cards, government issued cards and gift cards.  She staffed the Financial 
Privacy Now campaign, a multi-state and federal campaign to bring stronger 
financial privacy and identity theft protections to consumers. Ms. Jun first came to 
Consumers Union as part of the Community Health Assets Project (CHAP) team, to 
provide assistance to community advocates and regulators on ensuring the 
preservation of community health assets resulting from the sale of non-profit 
hospitals.  
 
Ms. Jun has worked with a number of legal aid agencies, advocating on behalf of 
immigrants and survivors of domestic violence.  
 
EDUCATION  
 
Ms. Jun received her JD from the University of San Francisco, School of Law and 
her BA in History from the University of California, Los Angeles. 


