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   April 19, 2005 
 
 

Support Consumer-Friendly Changes to Check 21 
 
House Committee on Financial Services 
Subcommittee on Financial Institutions and Consumer Credit 
U.S. House of Representatives 
Washington, DC  20515 
  
Dear Member of the House Financial Services Committee: 
 

In anticipation of tomorrow’s hearing on implementation of the “Check Clearing for the 21st 
Century Act,” Consumers Union, the non-profit, independent publisher of Consumer Reports, would 
like to draw your attention to the attached Consumer Reports  article highlighting our support for H.R. 
799, the “Consumer Checking Account Fairness Act,” introduced by Rep. Carolyn Maloney.   

 
Consumers Union strongly supports Rep. Maloney’s efforts to help consumers get quicker 

access to their deposits now that financial institutions can clear consumer checks much faster under 
the new Check 21 law.  This is a simple matter of fairness now that banks will benefit from quicker 
check processing, which ultimately is expected to save banks billions of dollars.   

 
What is not speeding up, however, are check deposit hold times for consumers.  Under 

Check 21, financial institutions that take advantage of faster check-processing technology can still 
delay consumer access to such funds through a series of confusing check-hold requirements.  For 
instance, banks can hold a locally written check for an additional business day, not counting 
weekends, before making the funds available in the consumer’s account, even if that check has 
cleared and they know the funds have gone through.  Non-local checks and local checks deposited 
on Fridays can take even longer to clear.  This could lead to more bounced checks and penalties for 
consumers. 
 

We appreciate your interest in examining the implementation of Check 21 and look forward 
on working with you on this issue.   
 

Sincerely, 

Consumers Union  
Headquarters Office Washington Office West Coast Office South West Office 
101 Truman Avenue 1666 Connecticut Ave, NW #310 1535 Mission Street 1300 Guadalupe, Suite 100 
Yonkers, New York 10703-1057 Washington, DC 20009 San Francisco, CA 94103-2512 Austin, TX 78701-1643 
(914) 378-2029 (202) 462-6262         (415) 461-6747 (512) 477-4431 
(914) 378-2992 (fax) (202) 265-9548 (fax)  (415) 431-0906 (fax) (512) 477-8934 (fax) 

 
 
 
Susanna Montezemolo Chanelle Hardy 
Policy Analyst Esther Peterson Fellow 
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